
T I C K E T L E SS  PA R K I N G

THIS SYSTEM OPERATES ON A LICENCE PLATE RECOGNITION SYSTEM, 
THEREFORE YOU WILL NOT RECEIVE A TICKET UPON ENTRY.

 1   Note your licence plate details.

 2    The first 3 hours of parking is free. If your visit is under 3 hours, proceed straight to  

the exit.  The parking system will recognise your licence plate details and the boom  

gate will open automatically.

 3    If your visit is over 3 hours, you can pay at any of the 6 pay stations, enter your  

licence plate number and pay the parking fee (if you haven’t registered online).  

Drive to the exit, your parking payment will be recognised and the boom gate will  

open automatically.

SAVE TIME: REGISTER NOW AT www.toowongvillage.com.au

3 HOURS  
FREE PARKING

7  DAYS  A  W E E K ,  I N C LU D I N G  P U B L I C  H O L I DAYS
F R O M  1  D E C E M B E R ,  2 0 2 2



HOW DOES THE SYSTEM WORK?

The new system is a timed, ticketless parking 
system based on licence plate recognition.  

On entry, a camera recognises licence plate details.  
Vehicles are not required to stop as tickets are  
not issued. Therefore, you will not receive a ticket 
upon entry.

You can check your entry or departure time using 
your licence plate details at any pay station as you 
enter or depart the centre.

FREE 3 HOUR PARKING

The first 3 hours of parking is free. If your visit  
is under 3 hours, proceed straight to the exit.  
The parking system will recognise your licence  
plate and the boom gate will open automatically.

OVER 3 HOURS

If your visit is over 3 hours, you can pay at any of 
the 6 pay stations, enter your licence plate number 
and pay the parking fee. Drive to the exit, your 
parking payment will be recognised and the boom 
gate will open automatically.

LEAVING & RETURNING TO THE CENTRE

Toowong Village customers are entitled to 3 hours 
free parking on first entry into the carpark. 

When returning to the carpark in the same day, an 
additional 3 hours free parking will be available if 
your time of carpark entry is more than 30 minutes 
after your previous carpark exit.

PARKING RATES

The first 3 hours are free. 

Please visit www.toowongvillage.com.au for full 

parking rates and transaction fees.

WHY REGISTER?

-    You can link your credit card to your parking 

account so you will never have to visit a  

pay station. 

-  Save time!

-    Register at www.toowongvillage.com.au.   

Toowong Village keeps all personal details secure 

in accordance with our Privacy Policy which can 

be found at www.toowongvillage.com.au

DISABILITY PERMIT

Disabled parking is free for authorised disabled 

parking permit holders. Customers with a disabled 

parking permit can validate their parking by visiting 

the Carpark Management Office, Gallery level,  

near Daisy’s Florist.

This only needs to be validated once.

ARE THERE STAFF TO HELP IN THE 

CARPARK?

The carpark is managed by staff that can assist  

you. Every exit and pay station has a call button  

to contact a staff member for assistance.

SAVE TIME: REGISTER NOW AT www.toowongvillage.com.au

T I C K E T L E SS  PA R K I N G  I N F O R M AT I O N


